
Staying Informed and Engaged during COVID-19

VCH Community Engagement Advisory Network (CEAN) 



How do CEANs want to stay informed and engaged during the 
COVID-19 pandemic?

What COVID-19 information would help you to hear 
about in our weekly newsletter and other updates? 
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Latest updates on COVID-19

Practical tips and info on staying
safe and healthy

Where to find information on
COVID-19

Human interest strories about
healthcare and COVID-19

Educational opportunities and
webinars

Internal and external engagement
opportunities around COVID-19

How often would you like to 
receive updates about COVID-19?

53%

47%

Aside from our regular weekly 
newsletter, whenever there are 
significant updates

Once a week in our newsletterWhat kind of virtual engagement methods 
would you be willing to participate in?
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Meetings or workshops via
teleconference

Meetings or workshops via
web based platform such as

Zoom or Skype

On-line Surveys

One on one virtual interviews
(via telephone or Zoom)

VCH Community Engagement
 cean.vch.ca
 ce@vch.ca
 604-714-3779

“Keep getting engaged with CEAN via 
newsletter. Participate in research or projects 
that can be done mostly via online platforms.
Will be happy to offer help to screen through 
resources for COVID to circulate to other 
members.”

“Still have engagement 
opportunities via Zoom”



How are you staying connected at this time?

Zoom

FaceTime
Going for runs

E-mails
Texting photos and 
videos

Supportive phone calls to 
those who need it

Providing support to 
those who need it

Facebook

Physically distant 
visits

Reading resourceful 
materials

Learning new 
cooking 
techniques

Sharing 
humour

Volunteering

Online courses

House Party

Virtual meetings with 
family and friends 

Going for walks

Support groups Watch a documentary

Reading books

Yard parties (where 
physical distance is 
maintained)

Bike rides

Car rides to look at 
cherry blossoms

Meditation

WhatsApp

GoToMeeting

Skype

Phone calls

SnapChat


