
Telephone Numbers

HOpe Centre :  (604) 984-5000 

Central Intake for Adult Community Mental Health and 
Addictions 

- HOpe 4 Psychiatric Unit Front Desk:  (604) 984-5010
- HOpe 4 Psychiatric Unit Social Worker: (604) 984-5000,   

EXT. 5285 or 5288  

Stepping Stones:  (604) 982-5616  

Health Connect ions Cl inic:    (604) 984-3777  

North Shore Schizophrenia Society: (604) 926-0856  

BC Nurse Line:  1-866-215-4700 or 604-215-4700 

WHAT FAMILIES 

NEED TO KNOW 

DURING A 

PSYCHIATRIC 

EMERGENCY

Informat ion to assist  family members, 
f riends and other care providers of  

cl ients entering the Psychiatric 
Emergency Department

Provided by the North Shore Family Advisory Committee 
for  Mental Health and  Substance Use

Resources and  Family Supports For   
Mental  Il lness

-  Family Program at  Adul t  Community Mental  
Heal th and Addict ions : Family Support and 
Education Group at Adult Community Mental 
Health and Addictions every 2nd  Tuesday 
5:30pm-7:00pm at the HOpe Centre. Drop in.    
Tel: (604) 984-5000

- Family Support  Group at  HOpe Centre 
(HOpe4Famil ies):  For families that have a loved 
one on the psychiatric unit. Every 2nd  Thursday 
4pm-5pm.    Call psychiatric unit Social Worker for 
dates. Tel:  604-984-5000, EXT. 5285 or 5288. 

- Living Systems Counsel l ing Services:                        
1500 Marine Dr, North Vancouver.                         
Tel:  (604) 926-5496

- North Shore Family Services:                                 
Tel.: (604) 988-5281               

- Addict ions Access Central :                                                   
Tel.: 1-866-658-1221.   

- Stepping Stones:  Addictions Support and 
Counselling.  Tel: (604) 982-5616.

- The Kel ty Dennehy Mental  Heal th Resource 
Centre:  Information on mental health issues for 
patients and families.  Located on the main f loor 
of the Hope Centre.Website: hopementalhealth.ca.

- Older Adul t  Mental  Heal th Team: (604)982-5600
- Youth Services: (604) 984-3775

- North Shore Schizophrenia Society ? Provides advocacy, 
support and education for families of a loved one with any 
serious mental il lness, not only schizophrenia.  There is 
also    a monthly support group  and a 12 week education 
group,    ?Family to Family?, through the North Shore 
Schizophrenia Society. Tel: (604) 926-0856. Address: 
205-1865 Marine Dr.  W. Vancouver Tel:(604) 926- 0856. 
For more info visit: www.northshoreschizophrenia.org  

     More Informat ion

Mental  Heal th Act  -  BC Minist ry of  Heal th: 
http:/ /www.health.gov.bc.ca/ library/publications/year/  
2005 /MentalHealthGuide.pdf.  The Freedom of 
Information and Protection of Privacy Act governs the way 
that information can be shared. You can access the act 
online at www.bclaws.ca  

Role of  Social  Worker:  May provide a link between the 
psychiatric team and the family as well as with community 
resources, working with patients and their families in 
need of psychosocial help.  They assist In discharge 
planning, referrals to community resources and housing 
and arrange meetings between the psychiatrist and the 
family.  

Role of  Psychiatric Nurse: To observe and document 
clinical symptoms over the 24 hour cycle.  Provide 
ongoing 1 to 1 treatment by way of medication, therapy 
and education.  Advocate for patient with regards to 
individual needs. 

The VCH policy regarding  "Family Involvement With 
Mental Health & Addictions Services"  (form CA_4200) 
regarding collaboration among Clients, families, and 
Health Care Providers is available on their website. For a 
copy, search  'VCH Family Policy'.     
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What happens when your loved one is 
admit ted to the Mental  Heal th Inpat ient  
Unit , 4th Floor in the HOpe Centre,      
1337 St . Andrews Avenue

- When your loved one is admitted to the unit, 
their valuables will be securely stored away, 
including their cell phone and other electronic 
devices.  If  you would prefer to take these items 
home with you, remove them from the items for 
storage.  

- Your loved one will be assigned to a bed.  
- Your loved one  will be assigned to a Psychiatrist 

from the unit. Your loved one will be able to call 
you from the patient phone once they have 
settled in.   

What does ?Admitted Involuntarily under the 
Mental Health Act?  mean?  The admission and 
detention of any person wihtout their conset, to a 
designatged facility, who is thougt to have a mental 
disorder, is deemed to be a risk to themselves or 
others,  or at risk of  substantial physical or mental 
deterioration.  Involuntary admission is for the 
purpose of  treatment and is subject to 
reevaluation.

What does "Admitted Voluntarily" mean? Any 
person who has a mental disorder and feels they 
need help will be evaluated and committed 
voluntarily, if  necessary, to a designated facility for 
assessment and treatment.  

What you can do when your loved one is              
admit ted to the Mental  Heal th Inpat ient   

Unit , 4th Floor in the HOpe Centre,              
1337 St . Andrews Avenue

- Please identify one support person to be the liaison 
between the care team and family/ friends to ensure 
communication and provide the admitting nurse 
with their contact information.

- The family contact designate is welcome to call the 
team station and ask to speak to your loved one?s 
nurse for an update on how he/she is doing. Tel: 
(604) 984-5010. Please respect the one person 
contact so the team will be free to focus on caring 
for your loved one. Patients? phone can be reached 
directly by calling: (604) 984-5000.

- Respect visit ing hours: Monday - Friday: 5:30pm - 
8:00pm.  Weekends & Holidays: 12:30pm - 8pm. 
There are set visit ing hours so your loved one can 
participate in individual or group treatment 
programs during the day.  Exceptions require 
advance permission.

- Participate in the process. Ask who is assigned to 
your loved one?s case and contact their social 
worker, nurse, and/or psychiatrist.

- Request a family meeting, best arranged through the 
social worker (social workers' hours are Monday to 
Friday: 8:30am - 5pm).

- ?HOpe4Families? is a support and information 
meeting for families with a loved one on the unit 
and meets every 2nd Thursday from 4pm to 5pm. 
This is an opportunity to talk with a member of the 
Family Advisory Committee. Meet at the reception 
desk on the main f loor of the HOpe Centre. Ask your 
loved one?s assigned social worker more about this.

- The staff  may need the consent of your loved one to 
share their health information with you.

  

What you can do if  our loved one is not  
admit ted to the Mental  Heal th Inpat ient  Unit

    The following services are available: 

Acute Home Based Treatment  

- Referral by GP or Psychiatric Emergency Dept.  
- Tel:  (604) 984-5000

Central  Intake for Adul t  Community Mental  Heal th     
and Substance Use

Families or patients can call here for information as   
well as referrals to various programs. 

- Contact Information: Ph. (604) 984-5000. 
- Central Intake  offers psychiatric assessments and 

nurse consultations.

Magnol ia House 

- Sub-acute option for people not needing hospital    
but needing somewhere to go to stabilize.
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